G R Patil College of Arts, Science and Commerce, Sonarpada, {3 6 [Ham
Dombivli (E)
Student Satisfaction Survey 2oy Q015

Guidelines for Students

NAAC (National Assessment and Accreditation Council) is conducting a Student Satisfaction
Survey regarding Teaching ~ Leamning and Evaluation, which will help to assess the quality status
of the institution The identification of the respondent will not be revealed.

A student will have to respond to all the questions given in the following format after careful
thought and sincere effort.

Each question has five responses. choose the most appropriate one.

® The response to the qualitative question no. 23. is student’s opportunity 1o give suggestions
for improvements. (The responses are 10 be restricted only to teaching learning and
evaluation process).

» It may be noted that the total time required for filling up this questionnaire may be less than
20 minutes.

' Personal Information:-

A) Please confirm this is the first and only time you are participating in this survey -
i a) Yes i b)No T

B) Age:- 20 J

C) University Name:- | [ {rjvess] ‘.\1 ﬁ?{ Mu_r'\,b—w

A

v

v
! D) Gender:- a) Male E\ZT b) Female [:] ¢) Transgender i:]

E) What degree program are.you pursuing now?

i ‘
‘} a) Bachelor’s b) Master’s :]
\

F) What program are you currently pursuing?

a) Arts [:] b) Science @/ ¢) Commerce lj d) Professional ]:__I

e —— P - 1
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Criterion Il - Teaching-Learning and Evaluation | R
Process
: : \aching Learning and Evaluation )
Online Student Satisfaction Survey on Teaching g & To what extent the mentoring process In your institution is heneficial to you for copnitive,
Following are the questions: social and emotional growth?
4 = Highly Beneficial
. . = Reneticial
1. How much of the curricula and syllabi are covered in the Disciplinein which you are studying? 3 i
2 = Satisfactory
4 -S801t0 100%
1 = Marginalty
3750 89% gl X
~ - Al
2-55t0 74% otata
1-30to 54% lable to you?
2 8 ical facilities related to your discipline have been made available toy!
0—Relow 30% To what extent practical y!
4 =90 to 100%
2. \What categories of teachers are involved in the theory and practical classes in your discipline? _~3=751089%
4 - Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutors, 1-551074%
Demonstrators and Residents) 1- 30 to 54%
3= Associated Professors, Assistant Professors and others 0 -Below 30%
2~ Assistant Professors and othars 8 What percentage of teachers use ICT-enabled methods like multimedia, web based learning and
1-Others ‘
0 - None of the above national e-resources while teaching?
4 =90 to 100%
3. What percentage of teachers is effectively communicating domain knowledge, 1T skills and Soft _3-T5t08%
Skills in the Teaching Learning Process? 2-55t0 74%
4-901t0 100% 1- 30 to 54%
_3=75t083% { 0 -Below 30%
2-55t0 74%
1-30to 54% Q. \What is the extent of opportunities given to you for outdoor learning ke internship, student
0 -Below 30% exchanges, field visits and projects?
A4 = All of the above
4. Do the teachers build-up in you the expected curricular competencies, program outcomes .3 =Three of the above
and course outcomes? 2 - Two of the above
N 99,‘0 100% 1 - One of the above
3=T75t089% 0~ None of the above
2-55t074%
1-30to 54%
0 -Below 30%
10. Does the institution provide the opportunities for experiential learning, like problem-based
5. Does your mentor do necessary follow up of the tasks assigned to learning, case-based learning, evidence-based learning, competency building, seminars, group
2 discussions, to enhance knowledge and skills In your discipline?
u
Yo 4 =All of the above
d—-/Eve/ryxnme 3 = Any four of the above
3= Usually
3 2 = Any three of the above
2 — Occasionally i
1—Rarely 1= Any two of the above
0-1don't have a mentor 0- Any one of the above

|
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nloyability and
11 What is the level of oppotunities provided by yout h‘"“‘“““"|l‘(‘|Eve|(\|l employ

entrepreneyrship shills to prepare you for your car eerl
v 4= High Level
UoAppreciable Level
2 Satifactony Level
1~ Maiginal Level
0= No epportunity

12 What is the level ol value-adided courses / tralning given by your institution in the arca of

professional ethics and values, community service, preventive health care and rural health care?

4 High Level
I-Appreciable Level

2 < Satinfactory Level

1 = Marginal Level

0= No opportunity given

11 What level of monitoring and evaluation Is avallable in your institution for assessing the
etfectiveness and Interactiveness of the classroom/learning sessions?

4~ High level
o 3=Appreciable Level
2 = Satisfactory Level
1 =Marginal Level
0= No opportunity given

13 To what extent the Institutional amblence and class room teaching has improved your creative
thinking and analytical skills?

4 = High Level
_3 =Appreciable Level
Ta- Satisfactory Level
1= Marginal Level
0= No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers?

4 - Regularly
3~ Dften

2 - Sometimes

1-Rarely

0- Never

T

16, What I your assessment about the fairness of the Internal evaluation process by theteac hers?

4 ~ Always fair

3= More aften fair
2 = Sometimes fair
1 = Usually unfalr
0 = Always unfair

17, What Is the average time taken by the institution for declaration of examination results?
A4 = Within 15 days

3~ 16 days to 30 days

2 =31 days to 45 days

1 =46 days to 60 days

0 - Beyond 60 days

-

18. What are the mechanisms (issue of photacopy of answer sheet, re totaling, re-evaluation and

provision of grace marks) available in your institution for redressal of grievances with reference to

examinations?

4 = All the above mechanisms
L3 Any three of them

2 = Any two of them

1 -0nly one of them

0 - None

19. How do you rate the procedures involved In the pre examination, examination and post
examination processes of the evaluation system adopted by your institution?

L4 [;ccllnnl
3 - Very Good
2 ~Good
1-Average
0-Poor

20. Do your teachers enable you to Identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and
care?

4 - Every time
//’{
3= Usually
2 - Occasionally
1-Rarely
0 - Never
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1 What is the level of copartunities provided by your institution to develop employability and

entreprencurship shifty to prepane you for your career ?
4 = Hh Leved
3 —appreciable Level
2 - Satefactany Leved
1= NMargmal Level

0= NO Opportunity

12, What s the level of valueadded courses / training given by your institution in the area of
profesional ethics and values, community service, preventive health care and rural health care?

4 - High Level
_ X =appreciable Llevel
2 - Satisfactory Level
1 - Marginal Level
0= No opportunity given

13 What level of monitoring and evaluation s available In your institution for assessing the
effectivensss and mteractiveness of the classroom/learning sessions?

3 - Hgh Level

3 -Appreciadble Level

2 - Satssfactory Level

1 - Marginal Level

O~ No opportunity gven

11 To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

1 - High Level
—& Zappreciable Level
2 - Sausfactory level
1 - Marginal Level
0O~ No opportunity gven
15 How frequently your perfermance in academic assignments are discussed and reviewed with
you by the teachers?

4 - Regularly

3 - Often
- Sometimes

1 - Rarely

0~ Never

-

16 W
What s your assessment about the fairness of the internal evaluation process by theteachers?

>4 :;\l\vayx fair
3 = More often fair
2 ~Sometimes fair
1 = Usually unfair
0 - Always unfair

17. Whatiis the average time taken by the institution for declaration of examination results?

4 = Within 15 days

3 - 16 days to 30 days
2 =31 days to 45 days

1 -46 days to 60 days

0 - Beyond 60 days

18 What are the mechanisms (issue of photocopy of answer sheet, re-totaling. re-evaluation and
provision of grace marks) available in your institution for redressal of grievances with reference to

examinations?

A= All the above mechanisms
3 - Any three of them
2 - Any two of them
1 - Only one of them
0 -None

19. How do you rate the procedures involved in the pre examination, examination and post
examination processes of the evaluation system adopted by your institution?

A - Excellent

" 3-Very Good
2-Good
1-Average
0-Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and

care?
4 —~Every time
3 - Usually
2 - Occasionally

1-Rarely
0 = Never
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21 If you were to award rating of your institution in terms of “stars” in relation to quality

teaching learning and evaluation, what would be your rating?

A—%vuwx

/3_/’7t*.

2 —*es
1—**
0_&

Tl R L T =
PN ST v T AN Y

22. Give three suggestions to improve the overall teaching, learning and evaluation process in
your institution.

a) Beﬁ‘*}’ %w%f
b) ¢- iwva

0 _S’Po Az éoﬂj

Date:-z—L/ —02— 2019

—

T A s pean
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G 1 Patl College of Arts, Sience and Commerce, Sonarpada, ” ¢, f’/ﬂ«‘.,
Dombivil (£) J
Student Satisfaction Survey Dal¥ - 2010

Ciwdidelines for Ntudents

MAAC (Natonal Assessinent and Acoredittion Comncil) is caiducting s Student Gatisfaction
Muevey repanding Leacling  eaming amd Pvaluation, which will help to pssess the uality status
o Wi fnatitution Ehe idantifieation of the peapindent will st be poyvenled

o A atdent will have toespord o all the questivns gven nthe following fortnat after careful
thght amd sincere etfor i

Pl aquestion has five reaponaes, chioose the mostappropriate ohe

& Lhe peapoise o the qualitative gueation no 2 bs stident’s opportimity to give stppestiions
fon bmprovements, (e reaponsea are fo beestricted only o feaching lenttiing and
evaluntion provess)

o 1y be noted thit the total tine required for Ging ap this (iestionnaire may be less than
20 minates,

Personnl Information:

AY Pleawse contivm this ix the et windd only thine you nre participating I this survey «
n) Yen (.7 1 nm)No | |

) Apers | [ \

') Unbversity Namer- ‘ (Londvery) It) c‘(f | 'lv‘lLf"lL’ﬂ.’L l
) Gendert= w) Male | | b Femnle [ v | o Transgender ||
1) Whant degree progrnm are you pursilng now? - -
n) achelor's l ) | 1) Muster's | » l
1) Whiat progran wre you carvently pursuning?

") Aris I I h) Selence [ | o Commerce || d) Professionnl [: |

. % 1
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Criterion Il = Teaching-Learning and Evaluation
Online Student Satisfaction Survey on Teaching Learning and Evaluation Process

Following are the questions:

1 Mow much of the curricula and syllabi are covered in the Disciplinein which you are studying?
4-9010100%
_3~751089%
2-551074%
1- 3010 54%
0 ~Below 30%

2 What categories of teachers are involved in the theory and practical classes in your discipline?
4 - Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutors,
Demonstrators and Residents)
3~ Associated Professors, Ausistant Professors and others

2 = Asustant Professors and others
1-0Others
0 ~ None of the above

3. What percentape of teachers is effectively ¢ ating domain k ledge, IT skills and Soft
Skills in the Teaching Learning Process?

4 - 95010 100%

3-7510 BY%

2-551074%

1- 3010 54%

0 ~Below 0%

4 Do the teachers build up in you the expected curricular competencies, program outcomes
and course outcomes?
4 - 9010 100%
3-7510B9%
2-551074%
1- 3010 %4%
0 ~Below 305

5. Does your mentor do necessary follow up of the tasks assigned to
yiu?
A - [verytime
3~ Usually
7 = Occavorally
1~ Rarely
O~ 1 don't have & menton

6 Towhat extent the mentoring process in your institution is beneficial to you for cognitive,

soclal and emotional growth?
LA = Highly Beneficial
3 - Beneficial
2 - Satisfactory
1 - Marginally
0-Not at all

7. To what extent practical facilities related to your discipline have been made available to you?
_~4-9010 100%
3-75t0 8%
2-551074%
1-301054%
0 -Below 30%

8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning, and
national e-resources while teaching?
~4=901t0 100%
3-75t089%
2-55t074%
1-3010 54%
0 -Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?

4~ Al of the above

3 = Three of the above

2 = Two of the above

1~ One of the above

0~ None of the above

10. Does the Institution provide the opportunities for experiential learning, ke problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group

discussions, to enhance knowledge and skills in your discipline?
A4 = All of the above
3~ Any lour of the above
2 - Any three of the above
1 = Any two of the abave

0~ Any one of the above
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1OWHat b e el of pppartunities piovided by yout etitution Lo develop employahility anil

Entrepre it ship kit b prepare yun o yeii arver i

o Pgh Level

-

Apprediabile Level
Natinfactony Level

Marginal Level

No oppettunity

12 What 1y the tovel of value adided courses / training given by your institation in the area of
professional ethivs and valies, community werviie, preventive health care and ron alhealthcared

A High Level
Leapprediable Level

2 Saticfactory Level

1 - Marginal Level

0 No opportunity given

14 What level of monitoring and evaliation 1 avallable In yout institution for assessing the
effectiveness and Interactivenoss of the dasstoom/learming sessions?

4= High Level
V-Appreciable Level

2 = satisfactory Level
1= Marginal Level

0= No opportunity glven

14, To what extent the institutional ambience and class toom teaching has Improved your creative

thinking and analytical shills?

4 = Nigh Level

3 —Appreciable Level

3 - satisfactory Level

1 - Marginal Level

0- No opportunity given

15, How frequently your performance In academic assignments are discussed and reviewed with

you by the teachers?

4= Regulatly
1~ Often

2 = Sometimes
1 - Rarely

0= Never

/!hnhnhbvﬂ

16 What 16 your nsenssment alet the laltpees of the irdarnal mvaluatiof fite 663 b

A~ Always [air

1 Mote often fait
2 Somelimos falr
1 - Usially unlalr

0 Always unfair

Jo et itutien fof detlaration of seariination tasults?

17 What fs the average tine taken by )
A= Within 15 days
1o 16 days to 30 days
2~ A1 days to A% days
1 Af days to G0 days
0 = Heyond 60 days

nechanlsms (issue of photocopy of answer sheet, te festaling, t& sunluation and

11 What are the o
abile in your Institution fot tedresanl

provision of grace marks) avail of grisyantes with fefarente to

oxarminations?

A = All the above methanisms
3 = Any three of them

7 Any two of them

1 = Only one of them

0 = None

codures Involved In the pre axamination, eraminatish and perst

19 How do you rate the pro
systerm adopted by your institution?

examination processes of the evaluation

L A Excollent

3 Vory Good
2= Good

1~ Average
0= Poor

) to ldentify your strengths and weaknesses and help you to

20, Do your teachers enable you
knesses by providing timely connseling antd

develop your strengths and overcome your wea
care?

A = Lvery time

3~ Usually

2~ Occasionally

1 - Rarely
0~ Never
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G R Patil College of Arts, Science and Commerce, Sonarpada,

Dombivli (E) Q-Sc Plac;

Student Satisfaction Survey
201 - 20)9

Guidelines for Students

NAAC (National Assessment and Accreditation Council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to assess the quality status
of the institution The identification of the respondent will not be revealed.

e A student will have to respond to all the questions given in the following format after careful
thought and sincere effort.

e Each question has five responses, choose the most appropriate one.

e The response to the qualitative question no. 23, is student’s opportunity to give suggestions
for improvements. (The responses are 10 be restricted only to teaching learning and
evaluation process).

e It may be noted that the total time required for filling up this questionnaire may be less than
20 minutes.

Personal Information:-

A) Please confirm this is the first and only time you are participating in this survey -

a) Yes b)No C—J
B) Age:-
C) University Name:- Ubavertily f‘[f Murbod J

D) Gender:- a) Male [:] b) Female [~ | ¢) Transgender ‘:]

E) What degree program are you pursuing now?
a) Bachelor’s [z b) Master’s [:l

F) What program are you currently pursuing?

a) Arts [ | b)Science ‘Z]/ ¢) Commerce [ |  d) Professional ]
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11 Whatiis the level of opportunities provided by your institution to develop employability and
entreprgneurship skills to prepare you for your career?
4 —=High Level
3 —Appreciable Level
2 - Satisfactory Level
1-Marginal Level

0 No opportunity

12. What is the level of value-added i
2 a courses / training gi S
Professional ethics and values, comma / g given by your institution in the area of

nity service, preventive health care and rural health care?
~—4 = High Level

3 -Appreciable Level
2 - Satisfactory Level
1-Marginal Level

0- No opportunity given

13. What level of monitorin,

' 8 and evaluation is available in insti
effectiveness and interact el

i ution for assessing th
iveness of the classroom/leaming sessions she

?
~~4 —High Level

3 —Appreciable Level
2 - Satisfactory Level
1~ Marginal Level
0-No opportunity given

14. To what extent the institutional ambien n Ss room teaching has impr: r
- T ional ambience and cla hing has i
Tk bytica) ok Ing has improved your creative

1 =High Level
3 —Appreciable Level
2 — Satisfactory Level
1 - Marginal Level
0-No opportunity given

15. How frequently your performanc:

e in academi i i
oy tratenchars mic assignments are discussed and reviewed with

4 — Regularly
3 - Often
/2{Someximes
1-Rarely
0- Never

achers?
16. What is your assessment about the fairness of the internal evaluation process by theteachers

__4=Always fair
3 - More often fair
2 - Sometimes fair
1 - Usually unfair
0 — Always unfair

17. What is the average time taken by the institution for declaration of examination results?

4 — Within 15 days

__3=16days to 30days
2-31days to 45 days
1 - 46 days to 60 days
0 -Beyond 60 days

i - { nd
18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re evaluation a
provision of grace marks) available in your institution for redressal of grievances with reference to
examinations?

_-4—All the above mechanisms
’ 3 — Any three of them
2 — Any two of them
1 -0nly one of them
0 -None

19. How do you rate the procedures involved in the pre examination, examination and post
examination processes of the evaluation system adopted by your institution?

_~4=Excellent
3 - Very Good
2 -Good
1-Average
0-Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to

develop your strengths and overcome your weaknesses by providing timely counseling and
care?

_ -4~ Every time
3 = Usually
2 - Occasionally

1-Rarely
0—Never

g
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2L ¥ you were o sward rating of your institution in terms of “stars” in relation to guaity Of

teaching leaming and evaluation, what would be your rating?

-

YOouT msuhution.

7 G e -———— - e - - - . "
< hR Three suggestions to improve the overzll teaching, leaming and evaluztion process in
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G R Patil College of Arts, Science and Commerce, Sonarpada, g A _g C. P/ Qe

Dombivli (E)
Student Satisfaction Survey 2ol¥-20/9

Guidelines for Students

NAAC (National Assessment and Accreditation Council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to assess the quality status
of the institution The identification of the respondent will not be revealed.

e A student will have to respond to all the questions given in the following format after careful
thought and sincere effort.

e Each question has five responses, choose the most appropriate one.

e The response to the qualitative question no. 23 is student’s opportunity to give suggestions
for improvements. (The responses are to be restricted only to teaching learning and
evaluation process).

o It may be noted that the total time required for filling up this questionnaire may be less than
20 minutes.

Personal Information:-

A) Please confirm-this is the first and only time you are participating in this survey -

a) Yes = byNo [
C) University Name:- [ (/&f'\af.\/br.s:fﬁj | MW/bﬁJ’
{f A -
D) Gender:- a)Male [ | b) Female ¢) Transgender [ ]

E) What degree program are you pursuing now?
g b) Master’s [:l

a) Bachelor’s

F) What program are you currently pursuing?

a) Arts [ | b)Science / ¢) Commerce [ |  d) Professional ]
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Criterion Il - Teaching-Learning and Evaluation
Online Student Satisfaction Survey on Teaching Learning and Evaluation Process

Following are the questions:

1 No!’n)urh of the curricula and syllabi are covered in the Disciplinein which you are studying?
490 to 100%
3-75t089%
2-55t0 74%
1-30to0 54%
0 -Below 30%

2. What categories of teachers are involved in the theory and practical classes in your discipline?
4 - Professor 3 e
Demon:;’:c:;;::‘s:;i::;de::;fessors. Assistant Professors and Others (Lecturers, Tutors,
3 - Associated Professors, Assistant Professors and others
"2 - Assistant Professors and others
1-0Others
0 - None of the above

3. What percentage of teachers is effectivel icati
Wi y communicating domai i
Skills in the Teaching Learning Process? ¢ S SR

4-90to 100%
-3-751t089%

2-55t074%

1-30to 54%

0 -Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes
and course outcomes?
4-90to 100%
_3-75t089%
2-55t074%
1-30to 54%
0 -Below 30%

S. Does your mentor do necessary follow up of the tasks assigned to
you?
—4= Every time
3 — Usually
2 — Occasionally
1 - Rarely
0—1don’t have a mentor

A

6. To what extent the mentoring process in your Institution is beneficial to you for cognitive,
social and emotional growth?
4 - Highly Beneficial
.3~ Beneficial
2 - Satisfactory
1 - Marginally
0~ Not at all

7. To what extent practical facilities related to your discipline have been made available to you?
4-90to 100%
3-751089%
2-55t074%
1-30to 54%
0 -Below 30%

8. What percentage of teachers use |CT-enabled methods like multimedia, web-based learning and
national e-resources while teaching?
4-90 to 100%
_3-75t089%
2-55t074%
1-30to 54%
0 -Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?

4 - All of the above

3 =Three of the above

2 - Two of the above

1 - One of the above

0- None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in yourdiscipline?
4 - All of the above
_-3= Any four of the above
2 - Any three of the above
1- Any two of the above
0- Any one of the above

Scanned by CamScanner



d
11 What is the level of opportunities provided by your institution to develop employability an

entreprencarship skills to prepare you for your career?

« 4 = High Level
1 -Appreciable Level
2 = Satisfactory level
1~ Marginal Level
0~ No opportunity

12. What is the level of value added courses / training given by your institution in the area of

professional ethics and values, community service, preventive health care and rural health care?

4 - High Level

1 -Appreciable Level

2 ~ Satisfactory Level
1= Marginal Level

0- No opportunity given

13. What level of monitering and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

4 - Migh Level
- Y ~Appreciable Level
2 - Satisfactory Level
1~ Marginal Leve!
0~ No opportunity given

14 To what extent the institutional ambience and class room teaching has improved your creative

thinking and anatytical skills?

A= High Level

3 ~Appreciable Level
2 - Satisfactory Level

1 - Marginal Leve!

0~ No opportunity given

15 How frequently your performance in academic assi

you by the teachers?

-4 = Regularly
3 - Often
2 - Sometimes
1~ Rarely
0~ Never

ignments are discussed and reviewed with

i i heteachers?
16, What i5 your assessment about the fairness of the internal evaluation process by the

A~ Always fair
3 - More often fair
2 - Sametimes fair
1 - Usually unfair
0 - Always unfair

- iie<d
17. What is the average time taken by the institution for declaration of examinaticn resuits?

4 - Within 15 days

._—3=16days to 30days
2 -31days to 45 days
1-46 days to 60 days
0 - Beyond 60 days

18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and
) " p .
provision of grace marks) available in your institution for redressal of grievances with reference to

examinations?

_~4 - All the above mechanisms
3 - Any three of them
2 - Any two of them
1- Only one of them
0-None

19. How do you rate the procedures involved in the pre examination, examinaticn and post
examination processes of the evaluation system adopted by your institution?

4-Excellent
+—3 = Very Good

2 - Good

1-Average

0 - Poor

20. Do your teachers enable you to identify your strengths and weaknesses and halp you to
develop your strengths and overcome your weaknesses by providing timely counseling and
care?

—_4—Every time
3 - Usually
2 - Occasionally

1-Rarely
0 - Never
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21 If you were to

teaching learning and evaluation, what would be your rating?

J — v

_— e L T

p R L
1—*»
o_#

22. Give three suggestions to improve the overall t
your institution.

a) P&UT/C’ ."ﬂ Jmm

b) \/f‘&lfJ@

eaching,

award rating of your institution in terms of “stars” in relation to quality of

learning and evaluation process in
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