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11, What is the level of opportunities provided by your institution to develop employability and
entrepreneurship skills to prepare you for your career?
4 = High Level

. 3 -Appreciable Level

7 2 - Satisfactory Level
1~ Marginal Level
0~ No opportunity

12. What Is the level of value-added courses / training given by your institution in the area of
professional ethics and values, community service, preventive health care and rural health care?

4 = High Level
\;_JA)\ﬁprc(.Iahlc Level

2 - Satisfactory Level

1-Marginal Level

0- No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?
4~ ngl; Level
3 —~Appreciable Level
2 - Satisfactory Level
1~-Marginal Level
0~ No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

A4~ High Level
3 ~Appreciable Level
2 — Satisfactory Level
1-Marginal Level
0- No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers?

4 - Regularly
._-3~0ften

2 - Sometimes
1 - Rarely
0~ Never

16. Whatis your assessment about the fairness of the internal evaluation process by theteachers?
4 - Always fair
u&—Mé?E often fair
2 - Sometimes fair
1~ Usually unfair
0 - Always unfair

17. What is the average time taken by the institution for declaration of examinatio
4 - Within 15 days
3 - 16 days to 30 days
VMl/days to 45 days
1- 46 days to 60 days
0 - Beyond 60 days

n results?

i - ion and
18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluati

instituti i i feren
provision of grace marks) available in your institution for redressal of grievances with re
examinations?

ce to
4 - All the above mechanisms
ny three of them
2 - Any two of them
1 - Only one of them
0-—None

19. How do you rate the procedures involved in the pre examination, examination and post
examination processes of the evaluation system adopted by your institution?

4- Excellent
_-3=Very Good

2 -Good

1-Average

0 - Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to

develop your strengths and overcome your weaknesses by providing timely counseling and
care?

V&{wtime
3 - Usually
2 - Occasionally

1-Rarely
0 - Never
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21. If you were to award rating of your institution in terms of “stars” in relation to quality of

teaching learning and evaluation, what would be your rating?

BTy

4
ﬂ%#

2 — *Ex

1_#!

0_*

22. Give three suggestions to improve the overall teaching, learning and evaluation process in

your institution.

a) ’TW oTJIl %ﬂ‘("/;/&e&
ovpide  vsid sthaled

b)

A A R
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N G R Patll College of Arts, Sclence and Commeres, Sonarpada, <, o i |
Dombivli (E) v
Student Satisfactlon Survey e [P 2017

{ Guidelines for Studenty
. ' ] ] ‘ q ¢ r # i Gt A,
| NAAC (National Assessment and Acereditation Council) fs conducting a Student Satls faction
. ‘ . N y ) ) . ¢ i L b ‘
Survey regarding Teaching — Learning and Lvaluation, which vidll help to assess the ¢ wAlity
of the institution The identification of the respondent will not be revealed.

~r
»./” r

o A student will have to respond to all the questions given in the followiny formiat after carefil

thought and sincere effort.

i, A et A e A

e Fach question has five responses, choose the most appropriate onie.,
e The response to the qualitative question no. 23, is student’s opportunity 1o give sugges
for improvements, (The responses arc to be restricted only to teaching learning aed

p
-~
stions

=S SRR S S e e R

cvaluation process).
« Itmay be noted that the total time required for filling up this questionnaire may be less than

20) minutes.

Personal Information:-

A) Please confirm this is the first and only time you are participating in this survey -

a) Yes (=20 b)No ]
B) Age:-
C) University Name:- A pivers ?,(:I; ?‘/ [ur-hos |
D) Gender:- a) Male |:] h) Femal; ¢) Transgender [:] |

E) What degree program are you pursuing now?

a) Bachelor’s [Z b) Master’s [:j

F) What program are you currently pursuing?

a) Arts :] b) Science [Zﬁ ¢) Commerce |:| d) Professional E_—_]

1}
i
!
i
&
4
s
!
3
1
3
I

e - < SRS iy i e, ]
bt A % AT Y R RN = A o] It T A e LR o D
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Criterion Il = Teaching-Learning and Evaluation A

Online Student Satisfaction Survey on Teaching Learning and Evaluation Process

Following are the questions:

1. How much of the curticula and syllabi are covered in the Disciplineln which you are studying?
4 -90to 100%

3=751089%
T2-551074%
1- 30 ta 54%
0 -Below 30%

2. What categories of teachers are involved in the theory and practical classes in your discipline?

4 = Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutors,
Demonstrators and Residents)

.3~ Assaclated Professors, Assistant Professors and others

2 — Assistant Professors and others
1-Others
0 - None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft
Skills in the Teaching Learning Process?

4 - 90 to 100%
_ 3-75t089%

2-55t074%

1-30to 54%

0 -Below 30%

4. Do the teachers build-up In you the expected curricular competencles, program outcomes
and course outcomes?
4-90to 100%
-3=751t089%
2-55t074%
1-30to 54%
0 -Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to
you?
4 - Every time
—3 = Usually
2 - Occasionally
1-Rarely
0 —1don't have a mentor

ks

6. To what extent the mentoring process In your Institution is beneficial to you tor cognitive,
sacial and emotional growth?

4 = Highly Beneficlal
3= Beneficial

2 = Satisfactory
1= Marginally
0= Not at all
7. Towhat extent practical facilities related to your discipline have been made available to you?
4 -90to 100%
. 3=75t0 89%
2-551074%
1-30to 54%
0 -Below 30%

8, What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
national e-resources while teaching?
4 -9010 100%
~3=75108%%
2-55to 74%
1-30to 54%
0 -Below 30%

| 9. What is the extent of opportunities given to you for outdoor learning like internship, student
i exchanges, field visits and projects?

4 - All of the above
«-3+Three of the above

i 2 - Two of the above
1-0ne of the above
0~ None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based

learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills In your discipline?
4 = All of the above

Ll.‘AHV four of the above
| 2 - Any three of the above
1~ Any two of the above
0= Any one of the above
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11. Whatis the level of opportunities provided by your ir  to devel |
en(repreng\_nship skills to prepare you for your career?
_4=High Level

3 —Appreciable Level
2 - Satisfactory Level
1-Marginal Level

bility and

0 No opportunity

12. What is the level of value-added courses / training given by your institution in the area of
professional ethics and values, community service, preventive health care and rural health care?

4 —High Level
—Appreciable Level

2 - satisfactory Level
1—Marginal Level

0O- No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

4 —High Level
L)—Apﬁﬁeciable Level

2 - Satisfactory Level

1-Marginal Level

0— No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

4 — High Level
\__3—Appreciable Level

2 - Satisfactory Level

1- Marginal Level

0- No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers?

_/4{gularly

3 - Often

2 - Sometimes
1 - Rarely

O- Never

T T I T A

16. wh
3tis your assessment about the fairness of the internal evaluation process by theteachers?

4 - Always fair
3~More often fair
2 - Sometimes fair
1 - Usually unfair
0 - Always unfair

17. What is the average time taken by the institution for declaration of examination results?

4 - Within 15 days
3 -16 days to 30 days
2~3Tdays to 45 days
1-46 days to 60 days
0 - Beyond 60 days

18. What are the mechanisms (issue of phatocopy of answer sheet, re-totaling, re-evaluation and
provision of grace marks) available in your institution for redressal of grievances with reference to
examinations?

4 - Altthe above mechanisms
3 - Any three of them

2 - Any two of them
1-Only one of them
0-None

19. How do you rate the procedures involved in the pre examination, examination and post
examination processes of the evaluation system adopted by your institution?

g%g(cellent
3 - Very Good
2 -Good
1-Average
0 - Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and
care?

\}-{(wt}me
3 - Usually
2 — Occasionally

1-Rarely
0—Never
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21. If you were to award rating of your institution in terms of “stars” in relation to quality of

teaching learning and evaluation, what would be your rating?

AR E LY

4 -
J e

D T
-

K

(-
1__tn
0__‘

) . - -
22, Give three suggestions to improve the overall teaching, learning and evaluation process in
your institution.

a) r_]—t‘) s VIS r,ﬁT

b) GL\LS—* ,QQ.(.,{Z:‘(‘C_

c)

<y
N
Date:-l‘—z—/:”/l? Qﬂ"‘i
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Criterion [ = Yeaching-Learning and Evaluation

Online Student Satisfaction Survey on Teaching Learning and Evaluation Process ' o

Following are the questiony:

6 10 what éxtent the MERLGINE Process in yonsr institunion is benefinial to you {or cogntive,
soctal and emotional growih?

. . A ~Nighty Beneficial
ow much of the curricula and syllabi are covered in the Dise iplinein which you are studying? 3 = Beneficial
4-901t0 100%
2 = Satiytactory
3= 7510 89%

1 = Maiginally
: 25510 74% O~ Not at all
l§ 1- 3010 4% o

0 -fel
: elow 30% 7. Yo what extent practical facilities related 1o your discipline have been made zvallable 19 you?
3
| 5w A =50 10 100%
. hat categories of teachers are involved in the theory and practical classes in your discipline? 3-751089%
: 4 < Professors, Awsociated Profe N : :
| . Asse 35015, Assistant Professors and Oth -
"' Demonstrators and Residents) RS ks, IO
3 e ’ 1-30 10 54%
3 A7 Assodiated Professors, Assistant Professors and others 0 -Below 30%
. 2 = Assistant Professors and others
1~ Others

8, What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
0= None of the above

national e-resources while teaching?
3 What percentage of teachers is effectivel

o i d 4-90t0100%
y communicating domain k
Skills in the Teaching Learning Process? ¢ nowledge, IT skils and Soft A 7510 89% ’
4 -90to 100% 2-551074%
_-3<75t089% 1- 3010 54%
2-5510 74% 0 -Below 30%
1-30to 54%
0 -Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student

exchanges, field visits and projects?
El -
% " i 4= Allof the above
1 4. Do the teachers build-up in you the expected curricular competencies, Program outcomes | 3 = Three of the abave
5 and course outcomes? i )
f 4-9010 100% { 2 -Two of the above
——-3=751t0 89% 1-0One of the above
2-5510 74% 0~ None of the above
1-301t0 54%
0 -Below 30%

i
5. Does your mentor do necessary follow up of the tasks assigned to '

10. Does the institution provide the opportunities for experiential learning, like problem-based
you?

learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?

- 4 - All of the above
= Every time

|
3 = Usually __3~Any four of the above
2 = Occasionally 2 - Any three of the above
1 - Rarely

1 - Any two of the above
0~ don’t have a mentor

0- Any one of the above

*1

|

i

e -
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d
11 What is the level of opportunities provided by your Institution to develop employability an

entrepreneurship skills to prepare you for your career?
4 = High Level
«.-3=Appreciable Level
2 = Satisfactory Level
1=Marginal Level
0-No opportunity

12. What is the level of value-added courses / training given by your Institution in the area of
professional ethics and values, community service, preventive health care and rural health care?

4= High Level

3 -Appreciable Level

2 - Satisfactory Level
1-Marginal Level

0~ No opportunity given

13. What level of monitoring and evaluation Is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

4 =High Level
3 -Appreciable Level
2 - Satisfactory Level
1-Marginal Level
O~ No opportunity given

14. To what extent the institutional ambience and class room teaching has Improved your creative
thinking and analytical skills?

4 - High Level
. 3~Appreciable Level
2 - Satisfactory Level
1 - Marginal Level
0- No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers?

4 ~Reégularly
3 - Often
2 - Sometimes
1 - Rarely
0- Never

16. What is your assessment about the fairness of the Internal evaluation process by theteachers?

4 = Always fair
3= More often fair
2 - Sometimes fair
1~ Usually unfair
0~ Always unfair

17. What is the average time taken by the institution for declaration of examination results?

4~ Within 15 days

3 - 16 days to 30 days
_2+=31days to 45 days

1-46 days to 60 days

0 - Beyond 60 days

18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling. re-evaluation and
provision of grace marks) available In your institution for redressal of grievances with reference to

examinations?

4 — All the above mechanisms
_3~Anythree of them

2 - Any two of them

1-0nly one of them

0 - None

19. How do you rate the procedures involved in the pre examination, examination and post
examination processes of the evaluation system adopted by your institution?

4- Excellent
\)»f\'/Ery Good

2-Good

1-Average

0 - Poor

20. Do your teachers enable you to Identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and
care?

4 - Every time
Vs(ww
2 - Occasionally

1 - Rarely
0 -Never

W»— T o i e e e S U — —
. d ¥ s 2 = o e
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71 1 you wete to award rating of your institution in terms of *stars” in relation to auatity of
teaching fearning and evaluation, what would be your rating?

PR

3__ LAY
’.',4-:".-
|

“"‘.

22 Give three SURERSHONS to improve the overall teaching, learning and evaluation process in
Yout mnstitiytann
ad (-n -
a) (ﬂ' =y < ?(HP"“'LI

b) lﬁ’ul_’,’ boay cﬂ

¢)

o
LT
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™~ G R Patil College of Arts, Science and Commerce, Sonarpada, ‘B .S /?Au'n
Dombivli (E) -
Student Satisfaction Survey 20lF -~ 20

Guidelines for Students

NAAC (National Assessment and Accreditation Council) is conducting a Student Satisfaction
Survey regarding Teaching — Leaming and Evaluation, which will help to assess the quality status
of the institution The identification of the respondent will not be revealed.

e A student will have to respond to all the questions given in the following format after car eful
thought and sincere effort.

o Each question has five responses, choose the most appropriate one.
The response to the qualitative question no. 23, is student’s opportunity to give suggestions
for improvements. (The responses are to be restricted only to teaching leaming and
evaluation process).

o It may be noted that the total time required for filling up this questionnaire may be less than
20 minutes.

Personal Information:-

A) Please confirm this is the first and only time you are participating in this survey -

a) Yes CLZ1 b)No [
B) Age:-
O UniversityNames- | [lpivesily__of Tlorha ]
D) Gender:- a) Male [~ ] b) Female ] ¢) Transgender [

E) What degree program are you pursuing now? |
a) Bachelor’s rzr b) Master’s [:]

F) What program are you currently pursuing?

| a) Arts [ | b)Science [ﬁ c) Commerce [ |  d) Professional [ ]

3 T‘——"_“_? . ¥T T
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Criberiion 11 = Tnathing Loarelng arid Fyaluation

Online Student Sattsfaction Suivey o Teachiing Learning anyl Fvaluation Pricess

Fosthinw i moe this tonebioni

U 10w e h ot tudleuta aned syllab e eovnintd i the Oisgiphasin whith yoirare chud !
A =0 e f00%
» A= T8 o oty
PR LN T E R
130 5%,
0 Pl 0%

70 Whnt tategotioe of tuathers are nvelved i the theory and fractieal (lasses by grnd diseiplins
A Fridpaeors, Akeptlated Professirs, Assisiant Professora anid Othsts (Leiagers, futers,
Derunstiators and Rosidens)

1 Aseisibated Frofecsors, Aseistant Frofessore and ofhars
27 Assistant Frofessare and others

1o Othere

0 None of the above

3 What petcentape of teachers Is effectively communtcating domaln knowdsdge, 1 skills and Soft
SKIs 1 the Teaching Learhing IProcess?

A= B0 100,

A= 50 poy

2550 2%

130t 4%

0 Pelow 30%

A Do the teachets bulld up i you the expedted coricular tompetentias, progratm outeomes
Aaftl course putcomes?
A =80 e 100%
1= %10 Y,
2= RS0 A%
1= 010 54%
0= helow 0%

5 Doss yourt mentor do neceesary follow up of the tasks assigned 1o
yout
A= tvery time
3 = Usually
2 - Octaslonally
1 Rarely
0= ) don't have a mentor

G 60 phind BORRIA Wik bt ik ki Wi o RS cibd v R w kA 4% Ty ey o AeCinok
stotint ail menedien sl grsonsingg
Ao Highty Basafioim
e 3 Banafiisl
7 Satideitniy
1 Matginaity
Rz EIE

P18 BASE JAAAN pr et aiE 05 g T

I Flrahat morant jif at Vs ol Pasifting fatat Al 10y gradt Bid iphfs
A Btivey ihrA
3= /5 b0 Rk
1OES A
T304 5A%
(1 - teelers 307

& Uhint nte st agn of anehisrs (& 11 aiatiad prathidds Rea HaRTEsaEs, st S e AR ISy 406

fatienial & rasiite ms aibiila taaebhiog !
At LRPA

A SR

785 A

130 b0 A%

O = fialtrsr 304

G What 15 e matend Gf gt butitins grkts 10 o Bof et fedn (aartanig Ko wteriniig, studart
aethanpns, liold gisins and fiftpactsf

A = AL of the abitrsn

Yo thres of tha abtrn

7t of the abere

1 One of the aheve

(- Hone of the alatrre

10, Gnes the institution premide the Gogomunities lof esperientisl lsatting, Wes groslam b s
laarning, tase based leatning, endenice based (eattitg, (omngpetefnicy baldiog, ndas, g
discussions, 1o enbane e kricudedge and skills in your diseiphne?
A= Ao he abtise
Ser Revg fonr of the abirse
7 Aoy thtee of the abioye
1= Aty Voo 6 e abitrse

(3= Ay oonies 6 the abye
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11. What is the level of opportunities provided by your institution to develop employability and
entrepreneurship skills to prepare you for your career?
_4~=High Level
- 3 —Appreciable Level
2 - Satisfactory Level
1-Marginal Level
0~ No opportunity

12 What is the level of value-added courses / training given by your institution in the area of
professional ethics and values, community service, preventive health care and rural health care?

4 — High Level
,/R:Jippreciable Level

2 - Satisfactory Level

1-Marginal Level

0- No opportunity given

13. What level of itoring and evaluation is ilable in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

_/4"-@1 Level
3 -Appreciable Level
2 — Satisfactory Level
1 - Marginal Level
0- No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

Nt P;igh Level
3 —Appreciable Level
2 — Satisfactory Level
1 - Marginal Leve!
0— No oppoertunity given

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers?

/4egulaﬂy
3 -Often
2 - Sometimes .
1-Rarely
0O— Never

16 What is your assessment about the fairness of the internal

18. What are the mechanisms (issue of photocopy of answer <heet, re-totaling. re-evalua
provision of grace marks) available in your institution for redressal of grievances

evaluation process by theteachers?

A< Always fair
3 - More often fair
2 - Sometimes fair
1 - Usually unfair
0 - Always unfair

i ?
17. What is the average time taken by the institution for declaration of examination results

4 - Within 15 days

_3<16 days to 30days

2 - 31days to 45 days

1-46 days to 60 days

0 - Beyond 60 days

tion and

with reference to

examinations?

/d—-/All the above mechanisms

3 - Any three of them
2 - Any two of them

1 - Only one of them

0-None

19. How do you rate the procedures involved in the pre examination, examination and post
examination processes of the evaluation system adopted by your institution?

4-Excellent
}4ry Good

2-Good

1- Average

0-Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths dnd overcome your weaknesses by providing timely counseling and
care?

4 - Every time
/!-/Usually
2 — Occasionally

1 -Rarely
0 - Never
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21. If you were to award rating of your institution in terms of “stars” in relation to quality of

teaching learning and evaluation, what would be your rating?

4 —*rann

p L L
1—*»
0-*

2 . Gi . .
2 Give three suggestions to improve the overall teaching, learning and evaluation process in
your institution.

a) Cahﬂ,uq aﬁac,%_
inihs

b) Nee L

Yot

Date; -3 — B~ 20l§

T T S it

e t—————
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