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G R Patil College of Arts, Science and Commerce, Sonarpada,
Dombivli (E) Bse. Plam
Student Satisfaction Survey 20186=1¢

Guidelines for Students

NAAC (Nati , o
Survey (T\mlo.na] Assessment and Accreditation Council) is conducting a Student Satisfaction
K 4 () . ¥ -
of the.i r?§m§1ng Teaching - Leamning and Evaluation, which will help to assess the quality status
DSttution The identification of the respondent will not be revealed.

A student will have to respond to all the questions given in the following format after careful
thought and sincere effort.

Each question has five responses, choose the most appropriate one.

The response to the qualitative question no. 23, is student’s opportunity to give suggestions
for improvements. (The responses are to be restricted only to teaching leaming and
evaluation process).

It may be noted that the total time required for filling up this questionnaire may be less than
20 minutes.

Personal Information:-

A) Please confirm this is the first only time you are participating in this survey -
) Vest [ cl'p

B) Age:- E@

C) University Name:-

Y\t\u cheu  VUabone 14

%
D) Gender:- a) Male @ b)Female [ | ¢) Transgender [ |

E) What degree program 3r€ you pursuing now?
a) Bachelor’s b) Master’s D

F) What program are you currently pursuing? ¥

a) Arts [ | b)Science [ﬁ ¢) Commerce [ |  d)Professional [ |«
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Criterion Il - Teaching—Learning and Evaluation

Online Student Satisfaction Survey on Teaching Learning and Evaluation Process

Following are the questions:

L. How much of the curricula and syllabi are covered in the Disciplinein which you are studying?
4 -90 to 100%

3 -75t0 89%
\2—/‘55 to 74%

1-30to 54%

0 -Below 30%

2. What categories of teachers are involved in the theory and practical classes in your discipline?
4 — Professors, Associated Prof

€ssors, Assistant Professors and Others (Lecturers, Tutors,
Demonstrators and Residents)

\3=Associated Professors, Assistant Professors and others

2 — Assistant Professors and others
1 - Others

0 —None of the above

3. What percentage of teachers is eff
Skills in the Teaching Learning Process

4-90 to 100%

WA 75 to0 89%
2-55t0 74%
1-30 to 54%
0 —Below 30%

ectively communicating domain knowledge, IT skills and Soft

4. Do the teachers build-up in you the expected curricular com
and course outcomes?
4 -90 to 100%
\3<75 to 89%
2-55t074%
1-30to 54%
0 -Below 30% .

petencies, program outcomes

5. Does your mentor do necessary follow up of the tasks assigned to
you?
\A—/Every time
3 = Usually
2 — Occasionally
1 —Rarely
0-ldon’t have a mentor

Sarets ....‘p—‘ e e
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6. To what extent the mentoring process in your institution is beneficial to you for cognitive,
social and emotional growth?

\AZ Highly Beneficial
3 - Beneficial
2 - Satisfactory
1-Marginally
0- Not at all

' to you?
To what extent practical facilities related to your discipline have been made available oY
4-90to 100%

\ 3<75 to 89%

2-55t074%
1-30to 54%
0 —-Below 30%

8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and
national e-resources while teaching?
4 —90 to 100%
3-75t089%
\2<55 to 74%
1-30to 54%
0 -Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?

\4~All of the above
3 —Three of the above

2 — Two of the above
1 — One of the above

0- None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based

learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?

4 - All of the above
\}//Any four of the above
2 — Any three of the above
1 - Any two of the above
0- Any one of the above

v
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11. What ié the level of opportunities provided by your institution to develop employability and

entrepreneurship skills to prepare you for your career?
\4<High Level

3 —Appreciable Level
2 — Satisfactory Level
1—Marginal Level
0~ No opportunity

12. What is the level of value-added courses / training given by your institution in the area of
professional ethics and values, community service, preventive health care and rural health care?

4 - High Level
\3<Appreciable Level

2 — Satisfactory Level

1 —Marginal Level

0~ No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

\,4(High Level

3 —Appreciable Level

2 — Satisfactory Level

1 - Marginal Level

0— No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

4 — High Level
G/Appreciable Level

2 - Satisfactory Level

1 - Marginal Level

0— No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers?

4 - Regilarly
~ Often
2 - Sometimes

1 - Rarely
0- Never

‘Scanned by CamScanner



. What is your as
16. Whatis y Sessment about the fairness of the internal evaluation process by theteachers?

4 — Always fair

3 —More often fair
\)/gmetimes fair

1 - Usually unfair

0 - Always unfair

] ; Tk 5
17. What is the average time taken by the institution for declaration of examination results

4 — Within 15 days
\)376/(13ys to 30 days
—31 days to 45 days
1 - 46 days to 60 days
0 - Beyond 60 days

t, re-totaling, re-evaluation and

18. What are the mechanisms (issue of photocopy of answer shee
th reference to

provision of grace marks) available in your institution for redressal of grievances Wi

examinations?

4 — All the above mechanisms
‘}»xl;:y three of them

2 — Any two of them

1 - Only one of them

0 - None

19. How do you rate the procedures involved in the pre examination, examination and post

examination processes of the evaluation system adopted by your institution?

4~ Exeellent
Vs/v:ry Good

2 - Good

1 - Average

0 —Poor
20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and
care?
4 — Every time
3 - Usdally
= Occasionally

1-Rarely
0 - Never

— T X
it S e e
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21. If you were to award rating of your institution in terms of “stars” in relation to quality of
teaching learning and evaluation, what would be your rating?

1—**

0-*

22. Give three suggestions to improve the overall teaching, learning and evaluation process in
your institution.

a)  aports  {qcilities

b) NC’C Ur\\\‘\—

¢ lectrooi’c,
) AT (b B chpordisbe S&{’awq%ed F‘er\

e e s ot i
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b G R Patil College of Arts, Science and Commerce, Sonarpada,
Dombivli (E)
Student Satisfaction Survey

Psc P/w‘m
2006~ [ 6

Guidelines for Students

NAAC (National Assessment and Accreditation Council) is conducting a Student Sat‘isfacuon
Survey regarding Teaching ~ Learning and Evaluation, which will help to assess the quality status
of the institution The identification of the respondent will not be revealed.

o A student will have to respond to all the questions given in the following format after careful
thought and sincere effort.

Each question has five responses, choose the most appropriate one. :
The response to the qualitative question no. 23, is student’s opportunity to give suggestions
for improvements. (The responses are to be restricted only to teaching learning and
evaluation process).

o It may be noted that the total time required for filling up this questionnaire may be less than
20 minutes.

Personal Information:-

A) Please confirm this is the fisf’and only time you are participating in this survey -

SyeNesnlow] phwo [ =]

C) University Name:- ‘]\(\ vmba,  \alzexsty

D) Gender:- a)Male [ |  b) Female \_i] ¢) Transgender [ |
E) What degree program arg-you pursuing now?
a) Bachelor’s \ﬁ/y b) Master’s I:]

F) What program are you currently pursuing?

a) Arts ‘:] b) Scien&e/él ¢) Commerce :l d) Professional |:|
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Teaching—Learning and Evaluation

Criterion Il —

; - jon Process
Online Student Satisfaction Survey on Teaching Learning and Evaluati

Following are the questions:

_ i e studying?
1. How much of the curricula and syllabi are covered in the Disciplinein which you ar y

4-90 to 100%
375 t0 89%
2 - 55 to 74%
1- 30 to 54%
0 -Below 30%

2. What categories of teachers are involved in the theory and practical classes in your discipline?
\/a/Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutors,
Demonstrators and Residents)
« 3—Associated Professors, Assistant Professors and others
2 — Assistant Professors and others
1 - Others
0 — None of the above

3. What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft
Skills in the Teaching Learning Process?

\;1—/smto 100%
\3<75 to 89%
2-55t0 74%

1- 30 to 54%
0 —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes
and course outcomes?
4 -90to 100%
\3/72:0 89%
2-55t074%

1- 30 to 54%
0 —Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to

you?

4 — Every time
\/3—/U;ually

2 — Occasionally

1 - Rarely
0-1don’t have a mentor

CamScanner
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6. Towhat extent the mentoring process in your institution is heneficial to you for cognitive,
social and emotional growth?
4 — Highly Beneficial
3 - Beneficial
atisfactory
1- Marginally
0- Not at all

7. To What extent practical facilities related to your discipline have been made available to you?
;/:—/90 to 100%
_3—751t0 89%
2 -55to 74%
1-30to 54%

0 —-Below 30%

. e i rning and
8. What percentage of teachers use ICT-enabled methods like multimedia, web based learning

national e-resources while teaching?
yﬂm%
—751t0 89%
2-55to0 74%
1- 30 to 54%

0 —Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student

exchanges, field visits and projects?
4 — All of the above
\)Kh::e of the above
2 — Two of the above

1 — One of the above

0- None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group

discussions, to enhance knowledge and skills in your discipline?
4 - All of the above
3 — Any four of the above

2— Any three of the above
1 - Any two of the above

0—Any one of the above
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1. What is the level of opportunities provided by your institution to develop employability and

— Satisfactory Level
1 —-Marginal Level

0- No opportunity

12. Wh.at is the. level of value-added courses / training given by your institution in the area of
professional ethics and values, community service, preventive health care and rural health care?

4 —High Level

3 ~Appreciable Level
\)ngtisfactory Level

1 - Marginal Level

0-— No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

High Level

3 —~Appreciable Level

2 - Satisfactory Level

1 -Marginal Level

0- No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

4 - High Level

3 E)preciable Level
\}/—‘:‘»atisfactory Level
*1-Marginal Level

0- No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers?

- Regularly
3 - Often
2 - Sometimes
1 - Rarely
O~ Newer




16. What is
your assessment about the fairness of the internal evaluation process by theteachers?

4 - Always fair

3~ More often fair
= Sometimes fair

1-Usually unfair

0 - Always unfair

Y. Whatisthe average time taken by the institution for declaration of examination results?

4 — Within 15 days

3 — )6 days to 30 days

%1 days to 45 days
1-46 days to 60 days
0 - Beyond 60 days

18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and
provision of grace marks) available in your institution for redressal of grievances with reference to

examinations?

4 — A the above mechanisms
Any three of them

2 — Any two of them

1~ Only one of them

0~ None

T

19. How do you rate the procedures involved in the pre examination, examination and post
examination processes of the evaluation system adopted by your institution?

4— Excellent
< Very Good

2 - Good
1 - Average
0~ Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and

care?
- Every time
3 — Usually
2 - Occasionally

1 - Rarely
0~ Never

PAESIUSS |

oo T AT

e e TR P . ON—— e ’ e —
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21 1f you were to award rating of your Institution in terme of “stars” Iy relation o quality of
teaching learning and evaluation, what would be your rating?

4" 4ok
%u

2__#!#

1_*#

O_lﬂ

22. Give three suggestions to Improve the overall teaching, learning and evaluation process i
your institution,

a) AYYQ"S‘W"\(‘ 05L (v,vcupcw-l F(‘((';/I‘/’/.(‘j.
b) f’)'opcv .Cnv\..'\lzdl};()r).

o Time mav\o:j(wnt ‘

aiillest i iy =
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G R Patil College of Arts, Science and Commerce, Sonarpada, o
Dombivli (E) [>s¢ ?, i 5
Student Satisfaction Survey i

Guidelines for Students

. i srudent Satisfaction
NAAC (National Assessment and Accreditation Council) is conducting a btUd]u.“qu.mw i
P Learning and Evaluation, which will help to assess the )
of the institution The identification of the ot el otbe e
Ny \. l
i { . format after carefu
* A student will have to respond to all the questions given in the following fort

thought and sincere effort.

Each question has five responses, choose the most appropriate one. (o give suggestions
® The response to the qualitative question no. 23, is student's OPPOF““““-‘ ~hi:' leaming and
for improvements. (The responses are t0 be restricted only to teac g g
evaluation process).
e It may be noted that the total time required for filling up tl
20 minutes.

his questionnaire may be less than

Personal Information:-

. scinating in this survey -
A) Please confirm this is the first and only time you are participating in this survey

a) Yes [EET] . bh)No =

O University Namer- [ojvers iy 6@ Moubaus

D) Gender:- a) Male [:] b) lee/i:j ¢) Transgender [:]
What degree program argyou pursuing now?
el by Master's [

a) Bachelor’s

F) What program are you currently pursuing?

a) Arts [ | b Sci@pﬁ ¢) Commerce [ |  d)Professional B

sy
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Criterion Il - Teaching—Learning and Evaluatio

Online Student Satisfaction Survey on Teaching Learning o fiocess

Following are the questions:

gt goa
1. How much of the curricula and syllabi are covered in the Disciplinein which you are studying?
4-90t0100% \
3-75t089%
2-551to0 74%
1-30to 54%
0 —Below 30%

5 . o - - . ‘P

2. What categories of teachers are involved in the theory and practical classes in your discipline?
4 - Professors, Associated Professors,

§ Demonstrators and Residents)

: 3 — Associated Professors, Assistant Professors and others

2 — Assistant Professors and others
1 - Others

0 — None of the above

Assistant Professors and Others (Lecturers, Tutors,

3. What percentage of teachers is effe
Skills in the Teaching Learning Process?

4-90to 100%
3-75t0 89%\/
2-55to 74%
1-30to 54%

0 -Below 30%

ctively communicating domain knowledge, IT skills and Soft

4. Do the teachers build-up in you the expected curricular com
and course outcomes?

4-90 to 100%
3-75to 89%‘/
2-55t074%

1-30to 54%
0 ~Below 30%

petencies, program outcomes 34

5. Does your mentor do necessary follow up of the tasks assigned to
you?

4 — Every time '\/

3 - Usually

2 - Occasionally

1 - Rarely

0 -l don’t have a mentor

o Scannedby CamScanner



e

To what e it}
fo what extent the mentoring process in your institution i beneficial to you for copnitive,
soclal and emotional growth?

4 - Highly Beneficial,
3 - Beneficial

2 = Satisfactory
1-Marginally

0- Not at all

6.

{ ?
7. To what extent practical facilities related to your discipline have been made available to you

4 -90 to 100%
3 =75 to 89%
2~-55to0 74%
1-30to 54%
0 -Below 30%

: ‘ ing and
8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning a

national e-resources while teaching?
4 -90to 100%

3—75t089%/

2—55t0 74%
1- 30 to 54%
0 -Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student

exchanges, field visits and projects?
4 — All of the above
3 — Three of the above \/
2 - Two of the above

1 - One of the above
0- None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?

4 — All of the above /
3 — Any four of the above

2 — Any three of the above

1 - Any two of the above
0- Any one of the above
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11. What is the level of opportunities provided by your institution to Jevelon SRy

entrepreneurship skills to prepare you for your career?
4 - High Level

3 —Appreciable Level

2 - Satisfactory Level \/
1 - Marginal Level

0- No opportunity

; ctitdion i of
12. What is the level of value-added courses / training given by your institution in the an::;a
professional ethics and values, community service, preventive health care and rural health care

4 — High Level /
3 —Appreciable Level
2 — Satisfactory Level

1 - Marginal Level
0- No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the

effectiveness and interactiveness of the classroom/learning sessions?

4 — High Level

3 —Appreciable Level

2 — Satisfactory Level

1 - Marginal Level \/
0— No opportunity given

14. To what extent the institutional ambience and class room teachin
thinking and analytical skills?

4 —High Level
3 —Appreciable Level
2 — Satisfactory Level

1 - Marginal Level \/

0— No opportunity given

15. How frequently your performance in academic assignments are
you by the teachers?

4 — Regularly /

3 - Often

2 —Sometimes -
1 —Rarely

0— Never

g has improved your creative

discussed and reviewed with
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i What 18 youy ‘
16, What I8 Your assessment algyf )y fnlrnass of the

ifternal avalumtion process try thatancresrs?

A= Always fali

A= More ofte faly

4= Sometimes fu) |
L= Usually Ui faly

0= Always upfalr

17 What (s the average time taken by the institution for declaration of examination results?
4 = Within 14 days
316 days 1o 30 days /S
2= 81 days to 45 days " ;
L= 46 days 1o 60 days
0= Beyond 60 tays

18 What are the mechanisms (Issue of photacopy of answer sheet, retotaling, re-avaluation and

provision of grace marks) avallable in your Institution for redressal of grievances with reference 1o
examinations?

4 < All the above mechanisms
3= Any three of them

2 = Any two of them ¥~

1= Only one of them

0« None

19. How do you rate the procedures involved in the pre examination, examination and post
examination processes of the evaluation system adopted by your institution?

4~ Excellent \/
3~ Very Good '\

2 - Good

1 - Average

0~ Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and
care?

4 ~ Every time
3 - Usually
- 2= QOccasionally
R i-.—'Rarer ’
.
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20, W you were 1o award ating of your instuton in tesms of “stars” in 16lation 10 Quay of

teaching lestning and evaluation, kit would be your 18ng7

4"‘,’::/
3,00!
9 e W

1

0"*

72, Give three suggestions 1o improve the oversl teaching, learming and evauation process in
your institistion,

3 fOC ?301/4 a) (MoK 'ﬂovJ

J Tl o1 d be c Mno(FVM] MW{,,W:W

9 Copfirt Pl 5

%,

| %(J)O’; <.

i
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\ G R Patil College of Arts, Science and Commerce, Sonarpada,
Dombivli (E) Bse Plan
Student Satisfaction Survey 2 /0 (e —2016

Guidelines for Students

NAAC (National Assessment and Accreditation Council) is conducting a Student Salt.xsfai:tor;
Survey regarding Teaching — Learning and Evaluation, which will help to assess the quality statu
of the institution The identification of the respondent will not be revealed.
. . . . 1
e A student will have to respond to all the questions given in the following format after carefu
thought and sincere effort.

Each question has five responses, choose the most appropriate one. .
The response to the qualitative question no. 23, is student’s opportunity to give suggestions
for improvements. (The responses are to be restricted only to teaching learning and
evaluation process).

e It may be noted that the total time required for filling up this questionnaire may be less than
20 minutes.

Personal Information:-

A) Please confirm this is the first % only time you are participating in this survey -
a) Yes [ )N

B) Age:- @

C) University Name:- A '\UM Ba,; Yo yens' iy
72N

D) Gender:- ayMale [ |  b)Female (/é ¢) Transgender [ |
E) What degree program are yoa-pursuing now?
a) Bachelor’s @/W\p b) Master’s l—___|

F) What program are you currently pursuing?

&

a) Arts [ ] Cience ¢) Commerce [ |  d)Professional [ |
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Criterion Il — Teaching—Learning and Evaluation

: - i ocess
Online Student Satisfaction Survey on Teaching Learning and Evaluation Pr

Following are the questions:

i 1. How much of the curricula and syllabi are covered in the Disciplinein which you are studying

4-90to 10(;;6/
3 -75t0 899
2 -55to 74%

1- 30 to 54%
0 —Below 30%

2. What categories of teachers are involved in the theory and practical classes in your discipline?

4 — Professors, Associated Professors, Assistant Professors and Others (Lecturers, Tutors,
Demonstrators and Residents)

| 3 — Associated Professors, Assistant was and others

2 — Assistant Professors and others
1 — Others
0 — None of the above

3, What percentage of teachers is effectively communicating domain knowledge, IT skills and Soft
Skills in the Teaching Learning Process?

4 — 90 to 100%

i 3-75t089%
2—55to 74%

1- 30 to 54%

0 —Below 30%

4. Do the teachers build-up in you the expected curricular competencies, program outcomes
and course outcomes?
4 —90 to 100%
3-75t089%
i 2-55t0 74%
| 1- 30 to 54% /
0 —Below 30%

5. Does your mentor do necessary follow up of the tasks assigned to
you?
4 — Every time
3 — Usually
2 — Occasionally
1 — Rarely
0 -1 don’t have a mentor
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6. To what axtent the mantoriy

e B P1Ocess In your institution is beneficial 1o you for Logme,
sacial and emotional growth?

A= Highly Beneficial
3~ Benaficlal
A Sntlsfnctor/
1= Marginally

0= Not at all

> 4

7. To what extent practical facilities related 1o your discipline have besn made avafiable 10 You?
4 =90 10 100%

3-75t089%

2=55t0 74

1-30 to 54%

0 ~Below 30%

8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning, and
national e-resources while teaching?

4-90to 10(/)://
3~ 7510 899
2~5510 74%

1-30 to 54%
0 ~Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student
exchanges, field visits and projects?

4 - All of the above
3 —Three of the above

2 - Two of the above
1 — One of the above

0- None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?

4 — All of the above ;
3 = Any four of the above
2 - Any three of the abov/
- 1-Anytwo of the above
~ 0~ Any one of the above

disciica]
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11. What is the level of opportunities provided by your institution to develop employzbiity and

entrepreneurship skills to prepare you for your career?
4 — High Level

3 —Appreciable Level

2 — Satisfactory Level /
1 - Marginal Level

0— No opportunity

12. What is the level of value-added courses / training given by your institution in the arez of
professional ethics and values, community service, preventive health care and rural health care?

4 —High Level

3 —Appreciable Level

2 — Satisfactory Level'\/
1 - Marginal Level

0— No opportunity given

13. What level of monitoring and evaluation is available in your institution for assessing the
effectiveness and interactiveness of the classroom/learning sessions?

4 — High Level

3 -Appreciable Level /
2 — Satisfactory Level

1 —Marginal Level

0— No opportunity given

14, To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

4- Hiﬂ'l Level /
3 —Appreciable Level

2 — Satisfactory Level
1 -Marginal Level
0— No opportunity given

15. How frequently your performance in academic assignments are discussed and reviewed with
you by the teachers? /

4 — Regularly

3 —-Often

2 —Sometimes

1—Rarely
O-Never

|
e
]
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16. What is your assessment 3

the fairness of the internal evaluation process by theteachers?
4 — Always fair

3 — More often fajr
2 - Sometimes fajr
1 - Usually unfair
0 — Always unfair

17. What s the average time taken by the institution for declaration of examination results?
4 — Within 15 days
3-16days to 30 days
2-31days to 45 days

1-46 days to 60 days
0 -Beyond 60 days

18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and

Provision of grace marks) available in your institution for redressal of grievances with reference to
examinations?

4 — All the above mechanisrfis
. 3= Any three of them\

2 — Any two of them
1 -0Only one of them
0-—None

19. How do you rate the procedures involved in the pre examination, examination and post
examination processes of the evaluation system adopted by your institution?

4— Exeéllent
£\ery Good

2 — Good

1 - Average

0—Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and

care?
— Every time
3 — Usually

2 — Occasionally

1 —Rarely

0 — Never
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Tomdurs “ i ion to uality of
21. If you were to award rating of your institution in terms of “stars” in relation to g

teaching learning and evaluation, what would be your rating?

4 — ¥FF*K
ATt

2_***

22. Give three suggestions to improve the overall teaching, learning and evaluation process in
your institution.

a) (?@ Ehle~ Po et~ N to\d,\ﬁ(\) 3 Qe pected
b) 50\ A]'\M,,,_] “&cku\[\“ﬁ“CJ'
c) g - "comfn |‘r\j -

6

Date: -----
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. G R Patil College of Arts, Science and Commerce, Sonarpada,
Dombivli (E) e Plosn
Student Satisfaction Survey 15=16

Guidelines for Students

NAAC (National Assessment and Accreditation Council) is conducting a Student Satisfaction
Survey regarding Teaching — Learning and Evaluation, which will help to assess the quality status
of the institution The identification of the respondent will not be revealed.

* A student will have to respond to all the questions given in the following format after careful
thought and sincere effort.

Each question has five responses, choose the most appropriate orie. 1
The response to the qualitative question no. 23, is student’s opportunity 10 give suggestions
for improvements. (The responses are to be restricted only to teaching learning and
evaluation process).

o It may be noted that the total time required for filling up this questionnaire may be less than
20 minutes.

Personal Information:-

A) Please confirm this is the fifst and only time you are participating in this survey -

a) Yes [ o s

C) University Name:- ///Un:‘/gfvs;w b.{ £ e g

D) Gender:- a) Ma@ b) Female |: ¢) Transgender [:]

E) What degree program arey6u pursuing now?
a) Bachelor’s b) Master’s [:I

F) What program are you currently pursuing?

2) Arts [ D) Scienceé ¢) Commerce [ |  d) Professional ]

4
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Criterion i1 = Teaching-Learning and Evaluation

: : Evaluation Proces,
Online Student Satisfaction Survey on Teaching Learning nd

Following are the questions:

1. How much of the curricula and syllabi are covered in the Disciplinein which you are studying?
\/;% o 100%

=75 to B9%
2-551t0 74%
1-30to 54%
0 -Below 30%

rofessors and Others (Lecturers, Tutors,
Demonstrators and Residents)

3 /4 Associated Professors, Assistant Professors and others

2 - Assistant Professors and others
1~ Others

O-Nonennhelbove

3. What percentage of teache icating domain knowledge, IT skifls and Soft
Skills in the Teaching Learning Process?
4~ 90 to 100%

3-7510 89%
‘A{glo"%
1~ 30 to 54%
0 -Below 30%

|
|
|

4-90 10 100%
VG{‘:tom

2~551t0 74%

1-30 to 54%

0 -Below 30%

iDoesvourmento:donecemwfoﬂowupoN\emwam
you?

4~ time
Usually

2 - Occasionally
1 - Rarely
0~-1don't have a mentor
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6. To what ext
i ent the mentoring process in your Institution Is heneficlal to you for cognitive,
soclal and emotional Browth?

4 = Highly Beneficial
3 ~Beneficlal

- Satisfactory
1~=Marginally
0- Not at all

7. To what extent practical facilities related to your discipline have been made avallable to you?

4 -90t0 100%
- 75 to 89%
2-55t0 74%

1-30to 54%
0 -Below 30%

8. What percentage of teachers use ICT-enabled methods like multimedia, web-based learning and

national e-resources while teaching?
4 -90 to 100%
3-751t0 89%
55 to 74%
1-30to 54%
0 —Below 30%

9. What is the extent of opportunities given to you for outdoor learning like internship, student

exchanges, field visits and projects?
4 - fthe above
\)—/;:;Ze of the above
2 —Two of the above

1 - One of the above
0- None of the above

10. Does the institution provide the opportunities for experiential learning, like problem-based
learning, case-based learning, evidence-based learning, competency building, seminars, group
discussions, to enhance knowledge and skills in your discipline?

4 - All of the above

3 — Any four of the above

2 — Apythree of the above
\)A):two of the above

0- Any one of the above

¢ Yo 5
s ol e = |
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11 What is the level of o
entrepreneurship skills t

4~ Leve|
\)Z;;:fr‘eciable Level

2 = Satisfactory Level
1-Marginal Level

PPortunities provided by your institution to develop employability and
0 prepare you for your career?

0-No opportunity

12. What is the level of valye-

added courses / training given by your institution in the area of
professional ethics and values, ¢

ommunity service, preventive health care and rural health care?
4 - High Level
g /.(-Appreciable Level
2 - Satisfactory Level
1-Marginal Leve|
0-No opportunity given

13. What level of monitorin

g2nd evaluation is available in
effectiveness and interacti

your institution for assessing the
veness of the classroom/learni

ngsessions?
4 —High Level

- 3 —Appreciable Level

‘\Z//Qa;isfaaow Level
1-Marginal Level
0-No opportunity given

14. To what extent the institutional ambience and class room teaching has improved your creative
thinking and analytical skills?

4 —High Level
3 —Appreciable Level

2 — Satisfactory Level
\.1/I\S/|aarginal Level

0- No opportunity given

15. How frequently your performance in academi

¢ assignments are discussed and reviewed with
you by the tgachers?
— Regularly

3 —Often
2 —Sometimes s |
1 - Rarely |
0— Never ’




3 — More often fair
2 —Sometimes faijr
1 - Usually unfair
0 — Always unfair

17. What is the average time taken by the institution for declaration of examination results?

4~ Within 15 days
.\?days to 30 days
W\2Z—31 days to 45 days
1-46 days to 60 days
0 - Beyond 60 days

18. What are the mechanisms (issue of photocopy of answer sheet, re-totaling, re-evaluation and

; ce to
‘f'i provision of grace marks) available in your institution for redressal of grievances with referen

examinations?

— All the above mechanisms
3 — Any three of them
2 — Any two of them
1 - Only one of them
'f'l‘ 0—None
19. How do you rate the procedures involved in the pre examlnat|on examlnatlon and post

examination processes of the evaluation system adopted by your mstltutlon?

4— pxcellent
— Very Good

2 — Good
1 - Average

0 —Poor

20. Do your teachers enable you to identify your strengths and weaknesses and help you to
develop your strengths and overcome your weaknesses by providing timely counseling and

k \}/Every time

care?
L 3 — Usually

2 — Occasionally

1 —Rarely
0—Never
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21. If you were to award rating of your institution in terms of “stars” in relation to quality of
teaching learning and evaluation, what would be your rating?

22. Give three suggestions to improve the overall teaching, learning and evaluation process in
your institution.

a) Bewek %‘b\cr“h‘ﬂ $low 1d PWPQ\/
b Gyn Equypments:

c) Peer  Propers D e cova N o -

?'/\31\6

Date: ----- [ |
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